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Figure 5—Basic CosiT Principle
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Figure 7 —Managing IT Resources
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Figure 23—Overall CoBIT Framework
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Figure 11 —Possible Maturity Level of an IT Process
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Possible maturity level of an IT process: The example illustrates a process that is largely at level 3 but still has some compliance issues
with lower level requirements whilst already investing in performance measurement (level 4) and optimisation (level 5)

Figure 12— Graphic Representation of Maturity Models
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Figure 16—Example of Goal Relationships
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Figure 17—Possible Outcome Measures for the Example in Figure 16
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Figure 18—Possible Performance Drivers for the Example in Figure 16
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Figure 19—Relationship Amongst Process, Goals and Metrics (DS5)
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o and Supgn

051 Defne and manage service kevels, M{P|P]|P PllS P| S| 8§ P (P |8 [S |5 |8 [§
[152 Manage third-party services. L PSS |P]S§ pl8 p 5 PP |8 (8§ [§ 5
053 Manage performance and capacity L|S|5|P |55 P 5 PP 5
[154 Ensure aontinucus serviee. M|{S|P|S |P]|5]||S Pl 3§ P (8 p
[155 Ensure systems security. H p Bl &[5 PP |5 [§ |5
058 Wentifyand albeate costs. L S|P 5 P P p
0157 Edueats and train users, L|IS|P[5]S P § Po(s
[543 Manage senvice desk and incidents. L p ) S Pl P PP
0159 Manage the configuration, W PP |8 p P (S g g
D510 Marage preblems, M p 518 Pl S| 8 Po|p §
D311 Manage data H PP [P P p f
D512 Manage the physical envimnment. L 5P 5 p PP
D513 Marage cperdions. L P Pl § po{P § |5
Maniior and Evaluate
ME1 Manitor and evaluate T performance, H{8[8 |8 |8]|FP (P PP $ |8 |8
ME2 Monitor and evaluaie infemal contral. W p P P PIP [8 |5 |8 |8 |8
ME3 Ensure compliance with extema requirements, H|P P Pl S| 38 Po|s
ME4 Provide IT govemnance. H{P|[P|P|P]|P Pl s 3P PIP [& |8 |8 [S |8

Note: The GOS0 mapping Is based on the original COSOframewark. The mapping also applies generally to the later COS0 Enterprise Risk Managemeni—integrated Famewark, which
expands on internal control, providing a more robust and extensive focus on the broader subject of ente prisa risk management. Whikst it is not intended to and does not replacs the
original COS0 intemal contral framework, but rather incorporates the internal control framework within it, users of CoelT may choose to refer to this enterprise risk management
framework both to satisfy their internal control needs and to move toward a fuller risk management process,
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